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Introduction of Online Payment 
System for I/B Demurrage



1. Online Payment System

1-1. Access HMM Website (http://www.hmm21.com/usa)

1) Main Menu: Payment -> Demurrage Payment 

http://www.hmm21.com/usa


1. Online Payment System

1-1. How to access “Online Payment” on HMM website

1. Go to Demurrage Payment ▶ 2. Login or if you do not have login, please register to create ID and 
password and login right away.
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1. Online Payment System

1-1. How to get “I/B Demurrage Amount”

1.Input B/L No (Mandatory) ▶ 2. “Go” 3. Click next to B/L No  4. Fill in pick-up date to calculate total 
amount
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1. Online Payment System

1-1. How to check calculation detail

A. Click “D” Icon ▶ B. Check the calculation details
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1. Online Payment System

1-2. How to make Demurrage Payment

Click on Payment to pay by credit card or ACH. 



1. Online Payment System

1-1. How to pay demurrage by Credit Card

9. Select Payment Method (Card or ACH) ▶ 10. Input “Card Info” ▶ 11. click “Next” ▶ 12. Click “Payment” after 
Review Order ▶
13. Confirm and print “Receipt” and you should receive payment confirmation.
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1. Online Payment System

1-1. How to pay demurrage by ACH

9. Select Payment Method (Card or ACH) ▶ 10. Input “Check Info” ▶ 11. click “Next” ▶ 12. Click “Payment” ▶
13. Confirm and print “Receipt”
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1. Online Payment System

1-1. How to check “Payment History”

1. Click “Payment History ▶
2. Go ▶
3. Select “Period” ▶
4. Go ▶
5.  Check “Payment History” by Log-in ID
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